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HongLeong Insurance (Asia) Ltd.

HONG LEONG SMART SAVE HOME INSURANCE

This Policy, the Certificate of Insurance and any Endorsement or Memoranda thereon shall be considered one document (together “Policy”) and any word or expression to which a specific meaning

has been attached in any of them shall bear such meaning throughout.

Whereas:

1. The Policyholder by an application form or statements made to the Company, including a declaration made to the Company, which shall be the basis of and shall form part of this Policy, has

applied for insurance; and
2. Hong Leong Insurance (Asia) Ltd (“Company”) has agreed to provide such insurance.

The Company agrees only on the basis of the Terms and Conditions contained in this Policy to provide insurance cover to the Policyholder for those risks insured against to the extent and in the
manner stated in this Policy and the Certificate of Insurance and subject to payment of the relevant premium.

Section 1 - Household Contents

Loss or Damage

We will insure You and Your Family against accidental loss of or damage to the Household
Contents including Valuables up to the Limit of Indemnity for any one item and any one
claim.

Basis of Claim Payment
This insurance cover is based on ‘New for Old’. In the event of a claim, a Reinstatement
Settlement will be made as You are insured on a new for old basis.

Extension of Cover to Section 1

1.1 Contents Away From the Home

We will pay for loss of or damage to the Household Contents (excluding Personal Effects
and Valuables) temporarily away from the Home within Hong Kong SAR up to 60 days and
due to the following reasons :

(a) fire, lightning, explosion, earthquake, riot and civil commotion;
(b) storm, flood, malicious acts or vandalism, escape of water or oil but only if the
Household Contents are in a building;
(c) theft/burglary
(i) from a building where You or any member of Your Family temporarily reside
or work; or
(ii) from any building provided force is used to enter the building.

Any one Claim Payment will not be more than the Limit of Indemnity.
We will not pay for any loss or damage which is covered under Extension 1.4 or 1.7 below.

1.2 Frozen Food

We will pay the cost of replacing food which is spoiled due to the failure of the refrigerator or

deep freeze unit in the Home but We will not pay for any loss or damage

(i) caused as result of a deliberate act;

(ii) if the refrigerator or deep freeze unit is more than 10 years old at the time of the
incident.

Any one Claim Payment will not be more than the Limit of Indemnity.

1.3  Alternative Accommodation

(@) Accommodation Expenses
We will pay the cost incurred up to the Limit of Indemnity for reasonable temporary
accommodation whilst the Home is uninhabitable due to loss of or damage to the
Household Contents covered under this Section.

Any one Claim Payment will not be more than the Limit of Indemnity.

(b)  Daily Cash Allowance
We will pay an additional daily cash allowance up to the Limit of Indemnity for each
day that You and Your Family have to incur costs for temporary accommodation
payable due to loss of or damage to the Household Contents covered under this
Section.

Any one Claim Payment will not be more than the Limit of Indemnity.

1.4 Temporary Removal

We will pay for accidental loss of or damage to the Household Contents (excluding Personal
Effects and Valuables) that are temporarily removed from the Home for cleaning, repair,
renovation or maintenance within Hong Kong SAR up to 7 days.

Any one Claim Payment will not be more than the Limit of Indemnity.

1.5 Household Removal

We will pay for accidental loss of or damage to the Household Contents in the course of

removal by professional removal contractors between the Home and any new permanent

residence within Hong Kong SAR but We do not cover

(i) Money and/or Credit Cards;

(i) Valuables unless they have been packed for removal by professional packers/
removal contractors.

Any one Claim Payment will not be more than the Limit of Indemnity for any one item and
any one claim.

1.6 Locks, Keys and Windows

We will pay for the replacement of locks, keys and windows securing the Home if they are
lost or damaged as a result of theft, burglary or robbery. We will not pay for damage to
locks, keys or windows as a result of misuse by You, any member of Your Family or
domestic helpers.

Any one Claim Payment will not be more than the Limit of Indemnity.

1.7  Storage of Furniture

(@) We will pay for accidental loss of or damage to Household Contents which are
temporarily stored in professional storage companies within Hong Kong SAR up to
the first 30 days and arranged by professional removers in conjunction with
household removals.

(b)  We will also pay for the cost of temporary storage of furniture if the Home is made
uninhabitable due to loss of or damage to the Household Contents covered under
this Section up to a maximum of 30 days.

Any one Claim Payment will not be more than the Limit of Indemnity.

1.8 Interior Decoration Period/Refurbishment Work

We will pay for accidental loss of or damage to the Household Contents during the period of
decoration or refurbishment by contractors. Provided that the period of decoration or
refurbishment is no longer than 60 days.

Any one Claim Payment will not be more than the Limit of Indemnity for any one item and
any one claim.

1.9 Removal of Debris
We will pay for the cost of removing from Your Home the debris of Household Contents
which results from loss or damage covered under this Section.

Any one Claim Payment will not be more than the Limit of Indemnity.

1.10 Wine
We will pay for accidental physical loss of or damage to an un-opened bottle of wine kept
by You or Your Family at the Home.

Any one Claim Payment will not be more than the Limit of Indemnity for any one item and
any one claim.

1.11 Pet
We will cover Your Pet up to a maximum of 3 pets if within 30 days for accidental death
occurring within Hong Kong SAR.

Any one Claim Payment will not be more than the Limit of Indemnity.

We will not cover

(0] any intentional killing whether for humane reasons, malicious or willful injury caused
by You or Your Family or by order of a government body;

(i) death as direct result of any surgical or veterinary procedure;

(iii) ~ where the Pet is aged under 3 months or over 5 years old;

(iv)  Your Pet has gone missing or has disappeared that You are unable to prove actual
death has occurred.

Exclusions under Section 1

The Policy does not cover
1. theft/burglary

(a) if the Home is Unoccupied;

(b)  if the Home or any part is lent or let;

(c) by deception unless deception is used to enter the Home.
2. malicious damage or vandalism

(a) if the Home is Unoccupied;

(b) by a person lawfully in the Home.
3. loss of or damage to wine (unless specified in Section 1.10), Money or Credit Cards.
4. loss of or damage to property undergoing any process of cleaning, washing, heating,
dyeing, alteration, repairing, maintenance, renovation or restoring,
any Uninsurable Risks.
the amounts of the Excess stated in the Coverage Outline of the Certificate of
Insurance.
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Section 2 - Worldwide Personal Belongings

Loss or Damage
We will insure You and Your Family against accidental loss of or damage to Personal
Effects and Valuables outside the Home and anywhere in the world.

Any one Claim Payment will not be more than the Limit of Indemnity for any one item and
any one claim.

Basis of Claim Payment
The insurance cover is based on ‘New for Old’. In the event of a claim, a Reinstatement
Settlement will be made as You are insured on a new for old basis.
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Extension of Cover to Section 2

2.1 Money
We will pay for accidental loss of Money belonging to You or Your Family which occurring
anywhere in the world. We do not cover loss caused by shortages due to error or omission.

Any one Claim Payment will not be more than the Limit of Indemnity.

2.2 Credit Cards
We will pay for loss following unauthorized use of Credit Cards but We do not cover loss
following unauthorized use by a member of Your Family.

The holder must comply with the conditions under which the Credit Card was issued.
Any one Claim Payment will not be more than the Limit of Indemnity.

2.3 Sports Equipment
We will pay for accidental loss of or damage to Sports Equipment belonging to You or Your
Family which occurring outside the Home and anywhere in the world.

Any one Claim Payment will not be more than the Limit of Indemnity.

2.4  Personal Documents
We will pay for replacement fees/costs of Personal Documents lost or damaged outside the
Home and anywhere in the world up to the Limit of Indemnity for any one claim.

Exclusions under Section 2

The Policy does not cover

contact or corneal lenses.

portable/mobile telephones and the like.

Sports Equipment while in use.

records discs and recording tapes.

theft/burglary

(@) of any unattended property;

(b) of any pedal cycles or scooters away from the Home.

malicious acts by You or any member of Your Family.

detention seizure or confiscation by customs or other officials.

property in the course of delivery by post or courier.

property undergoing any process of cleaning, washing, heating, dyeing, alteration,

repairing, maintenance, renovation or restoring.

10. any loss or damage incurred by You or any member of Your Family when traveling
outside Hong Kong SAR for more than 30 consecutive days.

11.  any Uninsurable Risks.

12. the amounts of the Excess stated in the Coverage Outline of the Certificate of
Insurance.
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Section 3 - Worldwide Personal Liabilities

1. Personal Liabilities

We will indemnify You and any member of Your Family against legal liability arising out of

anywhere in the world for

(a) accidental death of or bodily injury to any person other than a member of Your
Family or domestic helper;

(b) accidental damage to property but We do not cover property belonging to or under
the custody or control of You or any member of Your Family or domestic helper.

2. Liability arising from the following is not covered
0] ownership of any other building or land not being the Home specified in the
Certificate of Insurance;
(ii) the occupation or use of any premises other than the Home;
(i) any profession business or employment;
(iv)  the ownership or use of any
(a) electrically or mechanically propelled vehicles, pedal cycles being used for
racing, watercraft, aircraft, model aircraft or unmanned aircraft systems (except
electrically propelled unmanned aircraft systems which are used solely for
recreational purpose within Hong Kong SAR and operated in full compliance
with any local requirements or any guidelines as required by Civil Aviation
Departments for operating such systems);
(b) livestock other than domestic animals;
(v)  any agreement unless liability would have existed otherwise;
(vi)  any willful malicious or unlawful act;
(vii)  any unauthorized building works or illegal structure;
(viii)  liability incurred by You or any member of Your Family when travelling outside Hong
Kong SAR for more than 30 consecutive days;
(ix)  negligence of any person other than You and/or any member of Your Family or
domestic helper whilst working in the course of the employment by You and/or any
member of Your Family.

Any Claim Payment from one event will not be more than the Limit of Indemnity.

In addition, we will also pay costs and expenses incurred in litigation with Our prior written
consent.

If at the time of any happenings giving rise to any liability for which indemnity is provided
under this Section there exists any other insurance policy(ies) issued by Us covering such
liability, the aggregate maximum amount payable by Us under all such policies will be
limited to the greatest amount of benefits provided by any one such policy.

Section 4 - Worldwide Personal Accident

We will pay an allowance up to the Limit of Indemnity per day per person to You or any
member of Your Family who is confined in Hospital as a Resident In-patient for treatment as
a result of fire, theft, burglary or robbery happened anywhere in the world provided that
such occurrence has been reported to the local police and a police report being obtained.
Any Claim Payment will not be more than the Limit of Indemnity.

In the event of death of You or any member of Your Family due to fire, theft, burglary or
robbery We will also pay the reasonable costs of funeral and burial cremation expenses up

to the Limit of Indemnity per person, but We do not pay for the purchase/rental costs of the
burial ground/ashes storage.

Section 5 - eProtection

5.1 ePurchase Protection

(@) Non-Delivery: We will reimburse You and Your Family for goods and shipping
charges if the goods are purchased on the internet which have been lost and
confirmed that it could not been found by the transportation company more than 30
days from the scheduled delivery date, and the seller or transportation company has
failed to provide replacement or refund within 60 days from the scheduled delivery
date, in excess of other applicable indemnity or insurance.

(b)  Accidental Damage Upon Delivery: We will reimburse You and Your Family for the
delivered goods, which purchased on the internet, against improper functioning as a
result of physical damage and the seller or transportation company has failed to
refund You or Your Family within 60 days of delivery, in excess of other applicable
indemnity or insurance.

Any one Claim Payment will not be more than the Limit of Indemnity.

Provided that:

(i) the goods must have a value of at least HK$300 including local taxes but excluding
delivery/transportation cost;

(i) the goods must be received by You or Your Family or Your representative in person
(applicable to Section 5.1(b));

(i) the delivery address for the goods is the Home or Your workplace in Hong Kong
SAR.

We shall not be liable to pay any claim, expenses or loss as a result of or in connection
with:

1. lawful confiscation by police or other government authorities; and any fraudulent or
willful act by You or Your Family;

2. animal, plant life, consumable or perishable items (including but not limited to food,
flowers, drink, drugs, nutrition supplements);

3. cash, precious metals or stones, negotiable instruments, shares, travelers checks, or

ticket of any description (including but not limited to tickets for sporting and
entertainment events, and travel);

4. goods purchased not paid by credit card or bank account of You or Your Family;

5. goods purchased for commercial use including items purchased for re-sale or tools of
trade or profession;

6. access to internet websites, software or data files downloaded off the internet
including music files, photos, reading material, books and movies;

7. services provided via the internet such as cinema tickets, air tickets, hotel bookings,
car rental, financial advice;

8. goods purchased from a natural person either through a private transaction or an
online auction website;

9. counterfeit or fake goods;

10. goods purchased for resale or items which are used goods, damaged goods or
second-hand goods at the time of purchase;
11.  any Uninsurable Risks.

5.2 eWallet Protection

We will reimburse You or Your Family for any Unauthorized Transactions which are made
on Your eWallet and taken place in the 15 days prior to You or Your Family first reporting of
the Unauthorized Transactions to the Multi-purpose Stored Value Facility (‘MPSVF”)
Licensee(s) which are licensed by the Hong Kong Monetary Authority (‘HKMA”) under
Payment System and Stored Value Facilities Ordinance (“PSSVFO”).

Any one Claim Payment will not be more than the Limit of Indemnity.

Provided that:

(i) Your eWallet is a Verified Account of the MPSVF(s) under Your own name;

(i) You or Your Family is/are aged 18 years or above;

(i)~ You or Your Family report to the MPSVF Licensee(s) and to suspend Your eWallet(s)
within 24 hours upon discovery of the Unauthorized Transactions and/or loss of any
mobile device, such as mobile phone, that is bound to Your eWallet(s);

(iv)  You or Your Family report to the police and detail the Unauthorized Transactions and
losses within 30 days upon discovery of the loss;

(v) The MPSVF Licensee(s) are not reimbursing You or Your Family for the
Unauthorized Transactions;

(vi)  You or Your Family are obligated to pay or held liable for by the MPSVF Licensee(s);

(vii)  You or Your Family must submit evidence to Us that Unauthorized Transactions
were made to eWallet(s).

We shall not be liable to pay any claim, expenses or loss as a result of or in connection

with:

1. basic eWallet accounts that You or Your Family are not required to provide Your
identity proof (except email address and mobile number), such as Hong Kong
Identity Card or residential proof and etc.;

2. any losses incurred by a person You or Your Family have authorized to use Your
eWallet;

3. any losses that do not occur during the currency of this Policy;

4. any losses resulted from or related to business pursuits including Your work or
profession;

5. any claim that has been reimbursed by the MPSVF Licensee(s) for the transaction;

6. any Uninsurable Risks.

Section 6 - Domestic Helpers

Employees’ Compensation

If any domestic helper in Your immediate service shall sustain bodily injury by accident or
disease caused during the Period of Insurance and arising out of and in the course of his or
her employment by You, We will subject to the terms of this Policy, indemnify You against
liability under the Legislation and/or Common Law for an amount not exceeding the
applicable amount specified in the Fourth Schedule under the Legislation to pay
compensation and claimant’s costs and expenses in respect of such injury and will in
addition pay all costs and expenses incurred with Our prior written consent.

We will also in the event of Your death indemnify Your legal personal representatives in the
Terms of this Policy in respect of Your liability provided that such personal representatives
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shall as though they were the Policyholder observe fulfil and be subject to the Terms of this
Policy in so far as they apply.

Provided always that in the event of any change in the Legislation affecting Your liability this
Policy shall remain in force but Our liability shall be limited to such sums as We would have
been liable to pay if Your liability had remained unaltered.

We shall not be liable in respect of:

1. any liability which attaches by virtue of an agreement but which would not have
attached in the absence of such agreement.

2. any sum which You would have been entitled to recover from any party but for an
agreement between You and such party.

3. any injury by accident or disease sustained outside Hong Kong SAR, unless covered

under the Legislation.
4. any person who is not an ‘employee’ within the meaning of the Legislation.
5. any liability arising from Pneumoconiosis.
6 any late payment surcharge for which You may become liable under the Legislation.

If We are obliged by the Legislation to pay an amount for which We would not otherwise be
liable under this Section You shall repay the amount to Us.

Extension of Cover to Section 6

6.1 Personal Accident

In the event of bodily Injury caused solely and directly by accidental violent external and
visible means being sustained by the domestic helper during the Period of Insurance, We
will pay the following benefits, computed as a percentage of the Principal Sum Insured:

Percentage of Principal Sum Insured

1. Death 100%
2. Permanent Total Disablement 100%
3. Permanent and Incurable Paralysis of all Limbs 100%
4. Permanent Total Loss of sight of one or both Eyes 100%
5. Permanent Total Loss of use of one or two Limbs 100%
6. Loss of Speech and Hearing 100%
7. Permanent Total Loss of Hearing in

(a) both Ears 75%

(b) one Ear 15%
8. Loss of Speech 50%

The Principal Sum Insured is up to the Limit of Indemnity.

We do not pay if the Injury to domestic helper arises directly or indirectly from

1. suicide, attempted suicide, wilfully self-inflicted injury, mental disease, geriatric
nursing, the consumption of intoxicating liquor and/or drugs or venereal disease or
Acquired Immune Deficiency Syndrome (AIDS), AIDS related infection or
complications.

2. any violation or attempted violation of the law or resistance to arrest.

3. any air activities, except as a fare paying passenger in an aircraft operated by an
airline or air charter company which is duly licensed for the regular transportation of
fare-paying passengers.

4. any consequence of pregnancy, childbirth, miscarriage, abortion, vasectomy or
sterilization.

5. any sickness or disease.

6. bacterial infections (except pyrogenic infections which shall occur through an

accidental cut or wound).
7. medical or surgical treatment (except where necessary due solely to injuries covered
by this Policy and performed within the time provided in the Policy).

Definitions under this Section:

‘Injury’ means bodily injury which is sustained by a domestic helper during the period of
this Policy and is caused by an accident solely and independently of any other cause where
death or disablement of the domestic helper results within 12 calendar months from the
date of such accident.

‘Loss of Hearing’ means the entire and irrecoverable loss of Hearing.

‘Loss of Sight’ means the total and irrecoverable loss of all sight of an eye or eyes
rendering the domestic helper absolutely blind beyond remedy by surgical or other
treatment.

‘Loss of Speech’ means the entire and irrecoverable loss of speech.

‘Loss of Use’ means total functional disablement and is treated like the total loss of said
limb or organ.

‘Permanent’ means lasting 12 calendar months from the date of accident and at the expiry
of that period being beyond hope of improvement.

‘Permanent Total Disablement’ means that after 12 calendar months of continuous total
disability which has resulted from Injury the domestic helper is completely unable to engage
in any gainful occupation or employment for the remainder of his/her life.

6.2  Hospitalization Expenses
In the event of accident disease or sickness sustained by any domestic helper in Your
employment resulting in hospitalization in Hong Kong SAR.

We will pay the costs necessarily incurred as a result of such hospitalization in a general
ward inclusive of

1. the fees of any surgeon, radiologist or other specialist including consultants’ fees
incurred prior to and after hospitalization.

2. the costs of drugs or appliances prescribed by a registered medical practitioner.

3. maintenance and attendance in hospital or nursing home.

Any Claim Payment for any one accident disease or sickness resulting in hospitalization
shall not be more than the Limit of Indemnity per year.

Where a claim is payable in respect of any recurrence of an earlier sickness or effects of an
earlier accident which has been the subject of a claim under this Section of the Policy the
total Claim Payment (including all amount previously paid) shall not exceed the Limit of
Indemnity per year.

Hospitalization expenses benefit shall not be payable after the domestic helper reaches the
age of 60.

We do not cover hospitalization expenses incurred in respect of

1. treatment necessary as a consequence of suicide, attempted suicide, wilfully
self-inflicted injury, mental disease, geriatric nursing, the consumption of intoxicating
liquor and/or drugs or venereal disease or Acquired Immune Deficiency Syndrome
(AIDS), AIDS related complex or infection.

2. any physical defect or infirmity known to You to exist at the time of application or any
operation or treatment pending at the time of entry to cover under this Section of the
Policy.

3. any consequence of pregnancy, childbirth, miscarriage, abortion, vasectomy or
sterilization.

4. cosmetic surgery and associated treatments, normal dental treatment, sight and
hearing tests provision of visual aids, deaf aids or other appliances.

5. disease or sickness contracted within four weeks of the commencement of this
Section of the Policy.

6. any pre-existing sickness or disease.

6.3 Repatriation Expenses
Before expiry of Your domestic helper’s terms of employment with You, We will indemnify
You for repatriation expenses of the helper to the helper’s country of origin.

1. In the event of the helper’'s death, the Policy will pay the actual cost for returning the
remains subject to the Limit of Indemnity.
2. In the event of a registered medical practitioner certifying the helper to be medically

unfit to complete the term of the contract of employment with You other than by
reason of pregnancy or complications therefrom, this Policy will pay the economy
class air fare from Hong Kong SAR to the helper’s country of origin.
6.4 Domestic Helper’s Personal Effects
Property of the domestic helper(s) in Your employment will be covered for accidental loss or
damage subject to terms and conditions as set out under Section 1 Household Contents.
Any One Claim Payment will not be more than the Limit of Indemnity.

We do not cover the amounts of the Excess stated in Coverage Outline of the Certificate of
Insurance.

Section 7 - General Policy Provisions

Claim Conditions Which Apply to the Whole Policy

1. When a claim occurs or is likely to occur, You must advise Us in writing as soon as
reasonably practicable after its occurrence.

2. You shall at Your own expenses give Us all necessary information, documents,
evidence and assistance as We may reasonably require for investigating or verifying
a claim.

3. For loss or damage claims, You must

(a) retain the damaged property for Our inspection when necessary;

(b) notify the police immediately or as soon as is practicable and obtain a police
report in case of discovery of property being lost for whatever reasons, not
limiting to deception, theft, burglary, robbery, malicious acts riot or civil
commotion.

4. For liability claims, You must
(a) send to Us any letter, claim writ or summons immediately it is received;

(b) advise Us immediately You have knowledge of any impending prosecution
inquest or fatal injury;

(c) not make any admission of liability or offer or promise of payment without Our
consent and We shall be entitled if We so desire to take over and conduct in
Our name the defence or settlement of any claim or to prosecute in Your
name for Our own benefit, any claim for indemnity or damages or otherwise
and shall have full discretion in the conduct of any proceedings and in the
settlement of any claim and You shall give all such information and assistance
as We may require from time to time.

5. If at the time of any happenings giving rise to any loss, damage, expense or liability
for which indemnity is provided under this Policy there exists any other Home
Content Insurance policy(ies) or the similarity issued by Us covering such loss,
damage, expenses or liability or any part thereof, the aggregate maximum amount
payable by Us under all such policies will be limited to the greatest amount of
benefits provided by any one such policy. This condition is not applicable to Section
4 and 6.1.

6. If at the time of any occurrence or claim there is or but for the existence of this Policy
would be any other policy of indemnity or insurance, which is not issued by Us, in
favour of or effected by or on Your behalf applicable to such occurrence or claim, We
shall not be liable under this Policy to indemnify You in respect of such occurrence or
claim except so far as concerns any excess beyond the amount which would have
been payable under such other indemnity or insurance had this Policy not been
effected. This condition is not applicable to Section 4 and 6.1.

7. If there is a loss of an article which is part of a pair or set, the measure of the loss
shall be a reasonable and fair proportion of the total value of the pair or set, giving
consideration to the importance of the said article, but such loss shall not be
construed to mean total loss of the pair or set. In case of loss of or damage to the
whole pair or set of article, We shall not pay for such loss exceeding the Limit of
Indemnity as stated for any one item under Section 1, 2 and 5.

Conditions Which Apply to the Whole Policy
1. Prevention of Loss
You and Your Family must comply with all statutory obligations and take all
reasonable steps to
(@)  prevent loss damage or injury; and
(b)  maintain in efficient condition and good repair any insured property.

2. During the currency of this Policy, You must advise Us of any change in Your
occupation of the premises or circumstances which would increase the possibility of
loss.

3. Premium Payment

(a) Payment of premium when due will continue the Policy in force until the next
premium due date;

(b)  This Policy will be renewed upon each premium due date unless prior written
notice of termination by You in accordance with Condition 6 listed below has
been received by Us or the Policy has otherwise been terminated.

4. Effective Date
This Policy shall become effective and commence on the date specified in the
Certificate of Insurance.

5. Right to Return Policy
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In the event You are not satisfied with the Policy for any reason, it may be returned to

Us within 15 days after the Effective Date of Insurance.

Any premium billed to Your nominated account will be refunded. In such event, this

Policy shall be deemed to have been void from the Effective Date of Insurance and

We shall not be liable to pay any benefit.

6. Cancellation
If You give notice in writing to Us to terminate this Policy, such termination shall
become effective on the first day of the month after notice is received by Us.

If We give notice of termination by mail to You at Your last known address, such

termination shall become effective from the first day of the month following the date

of such notice issued, provided such notice period will not be less than thirty (30)

days.

7. Arbitration
All differences or disputes arising out of this Policy shall be referred to the decision of
an arbitrator to be appointed in writing by the parties in difference or if they cannot
agree upon a single Arbitrator, to the decision of two Arbitrators one to be appointed
in writing by each of the parties within one calendar month after having been required
in writing so to do by either of the parties or in case the Arbitrators do not agree of an
Umpire appointed in writing by the Arbitrators before entering upon the reference.
The Umpire shall sit with the Arbitrators and preside at their meetings and the
making of an Award shall be a condition precedent to any right of action against Us.
If We shall disclaim liability to You for any claim hereunder and such claim shall not
within twelve calendar months from the date of such disclaimer have been referred to
arbitration under the provisions herein contained then the claim shall for all purposes
be deemed to have been abandoned and shall not thereafter be recoverable
hereunder.

8. Subrogation
We have the right to proceed at Our own expense in the name of You and/or Your
Family against any third party who may be responsible for any occurrence giving rise
to a claim under this Policy and any amount so recovered from any third party shall
belong to Us. You and/or Your Family shall fully cooperate with Us in the recovery
action.

9. Time Limit
In no case whatever shall the Company be liable under this Policy:

(a) in respect of any claim made and rejected if an action or suit be not
commenced within 3 months after such rejection;

(b) in respect of any claim where arbitration takes place pursuant to Arbitration
Condition of this Policy and an action or suit be not commenced within 3
months after the making of an arbitration award;

(c) in respect of any claim after expiration of 12 months from the happening of the
loss or damage unless such claim is the subject of pending action or
arbitration.

10.  All benefits under this Policy shall be forfeited if any fraud misstatement or
concealment be made in respect of any claim hereunder

11.  This Policy is non-assignable and the Company shall not be affected by notice of any
trust charge lien assignment or other dealing with this Policy.

12.  Any person or entity who is not a party to this Policy shall have no rights under the
Contracts (Rights of Third Parties) Ordinance (Cap 623 of the Laws of Hong Kong
SAR) to enforce any terms of this Policy.

13.  This Policy shall be governed by and construed in accordance with the laws of Hong
Kong SAR. The parties irrevocably submit to the non-exclusive jurisdiction of the
courts of Hong Kong SAR in respect of any and all matters, disputes or judicial
proceedings arising out of this Policy.

14.  Inthe event of any discrepancy between the English version and the Chinese version
of this Policy, the English version shall prevail.

Section 8 - General Exclusions
Exclusions Which Apply to the Whole Policy

1. Radioactive contamination
(@) lonizing, radiations or contamination by radioactivity from any nuclear fuel or
from any nuclear waste from the combustion of nuclear fuel; or
(b)  the radioactive, toxic, explosive or other hazardous property of any explosive
nuclear assembly or nuclear component thereof.
2. War risks
War, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil
war, rebellion, revolution, insurrection, military or usurped power.

3. Sonic bangs
Pressure waves caused by aircraft and other aerial devices.
4. Any judgements which are not in the first instance delivered by or obtained from a

court of competent jurisdiction within Hong Kong SAR.

IT Clarification Clause

Property damage covered under this Policy shall mean physical damage to the substance

of property.

Physical damage to the substance of property shall not include damage to data or software,

in particular any detrimental change in data, software or computer programs that is caused

by a deletion, a corruption or a deformation of the original structure.

Consequently the following are excluded from this Policy:

(a) Loss of or damage to data or software, in particular any detrimental change in data,
software or computer programs that is caused by a deletion, a corruption or a
deformation of the original structure, and any business interruption losses resulting
from such loss or damage. Notwithstanding this exclusion, loss of or damage to data
or software which is the direct consequence of insured physical damage to the
substance of property shall be covered.

(b)  Loss or damage resulting from impairment in the function, availability, range of use or
accessibility of data, software or computer programs, and any business interruption
losses resulting from such loss or damage.

Sanctions Exclusion

The Company will not be liable to provide any coverage or make any payment hereunder if
to do so would be in violation of any sanctions laws or regulation which would expose the
Company, its parent company or its ultimate controlling entity to any penalty under any
sanctions law or regulation.

Section 9 - Definitions

The following words and expressions when used in this Policy shall have the corresponding
meanings given:

Claim Payment

The amount We agree to pay You for any claim arising from any one event by an insured
cause. This may be in money or at Our option by replacement, reinstatement or repair. The
maximum amount We will pay for any one claim is the limit(s) for the Section(s).

Company/Us/We/Our
Hong Leong Insurance (Asia) Limited.

Credit Cards
Credit cards issued to You or any member of Your Family by an authorized institution under
the Banking Ordinance (Cap 155) of the law of Hong Kong SAR

Endorsement
An agreed change to the terms of the Policy.

eWallet

Your non-device network based account operating by MPSVF Licensee(s) which You or
Your Family can access through internet, computer network or mobile network and with
which You or Your Family can store monetary value for making payments for online
purchases or for P2P Payments.

Fixtures and Fittings

The interior decoration items that are fitted to and formed part of the structure of the Home
including but not limited to doors, windows, wall coverings, bathroom suites, fitted kitchens,
fitted wardrobe, fitted cabinets and flooring.

Hong Kong SAR
The Hong Kong Special Administrative Region of the People’s Republic of China.

Home

The house, apartment or flat solely for domestic use being constructed of bricks, stone and
concrete, roofed with concrete and situated in Hong Kong SAR and named in the Certificate
of Insurance being Your principal residence.

Hospital

Hospital shall mean only an institution licensed as a hospital and operated pursuant to law
for the care and treatment of sick and injured persons as registered bed patients, with
facilities for diagnosis and major surgery, which is under the supervision of one or more
registered medical practitioners, and which has a 24-hour a day professional nursing
service. “Hospital” does not include any institution or that portion of any institution which is
operated as a convalescent or nursing home, rest home, home for the aged, a place for
mental patients, alcoholics or drug addicts, or for any similar purpose.

Household Contents
Anything in the Home belonging to You or Your Family but We do not cover

1. motor vehicles, watercratft, trailers and their accessories.

2. plants and living creatures.(unless specified in Section 1.11)

3 landlord’s Fixtures and Fittings except the Improvements carried out by You or Your
Family.

4. Money, securities, certificates, documents, computer software, data files.

5. Specially Held Items.

6. contact or corneal lenses.

7. portable/mobile telephones and the like.

8. aerial devices, antenna, satellite dish.

9. property contained in or on verandahs, balconies, patios, terraces, forecourts, roof

top or open areas.

For the avoidance of doubt, the term “Household Contents” does not include Fixtures and
Fittings put in or left behind by ex-property owner or property developer of the Home or any
one for them, whether or not they are expressly included in the price or rent of the Home.

Improvements
Means the changes with different and better quality / function / material than that of the
landlord’s Fixtures and Fittings.

Legislation
Employees’ Compensation Ordinance

Limit of Indemnity
The Maximum Benefit Payable and/or sub-limit as stated in the Coverage Outline of the
Certificate of Insurance.

Money

Cash, cheques, postal orders, banker drafts, travellers cheques, travel tickets, saving
certificate, postage stamps, gift tokens, cash coupon and stored value cards in current use
and having a face value but not Specially Held items.

Multi-purpose Stored Value Facility (“MPSVF”)

Facility under the licensing regime of the HKMA and which can store monetary value, and
can be used as a means of payment for goods and services and/or to transfer money to
another person.

Personal Documents
Documents of identity such as identity cards, passports, driving license belonging to You or
any member of Your Family.

Personal Effects
Articles of personal use that, are designed to be either worn or carried, belonging to You or
any member of Your Family but excluding Valuables, Money or Specially Held Items.

Person-to-Person (“P2P”) Payment
An online function that allows You to transfer money from Your eWallet account to another
eWallet account or a bank account.

Pet
Means a cat or dog that has a pedigree certificate issued by an acknowledged association
and is permanently living in the Home.

Policyholder/Insured Person(s)/You/Your
The person or persons named in the Certificate of Insurance.

PAD-EHV-1020
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Reinstatement Settlement

The cost of repairing the damaged property, or replacing the property if lost, stolen or
beyond repair with new article of the same kind but not at better quality / function than the
original lost or damaged property.

The maximum amount We will pay for any one claim is the limit(s) as defined in the Policy
and Certificate of Insurance. The decision to repair or replace always rests with Us.

Resident In-patient
Being a patient confined in a Hospital for which the Hospital makes at least one day charge
for room and board.

Specially Held ltems
Items which are held or used in connection with any profession, business or employment or
items which are insured under a separate policy.

Sports Equipment
An article or a set of tool(s) specially designed and used for any recreational athletic activity
which requiring skill or physical prowess performed by You or Your Family.

Unauthorized Transactions
Transactions which are carried out using Your eWallet but without Your authorization or
consent.

Uninsurable Risks

Any loss or damage caused by or resulting from

1. wear and tear or depreciation

moths, woodworm, beetle or other insects and vermin.

fungus, rot, damp, rust, corrosion or any atmospheric or climatic conditions.

domestic animals or pets (unless specified in Section 1.11).

mechanical or electrical breakdown, failure or derangement.

any other gradually operating cause.

mysterious disappearance or unexplained loss.

inherent fault or defective workmanship, defective material or defective design.

misuse or use contrary to manufacturer’s instructions.

0. Infidelity, dishonesty, intentional or malicious actions of You, Your Family or Your
employees.

11.  the order of any government authority

12.  lack of maintenance, structural defect of the Home.

13.  any unauthorized building works or illegal structure.

ROONOOR®WN

Unoccupied
Means the Home has not been lived in for more than 30 consecutive days.

Valuables

Jewellery, gold, silver, platinum, jade, diamond or other precious metals or stones, works of
art (including wall-hanging rug), antiques, crystal, china, porcelain, earthenware, curios or
similar brittle items and the like, watches, furs, pictures, stamps, coin collections, silverware,
binoculars, telescopes, musical instruments (except pianos), photographic equipment or
portable audio/video equipment belonging to You or any member of Your Family but not
Specially Held Items.

Verified Account
An eWallet that Your personal information such as Your name, date of birth, nationality and
identity document copy and / or number is submitted and verified by MPSVF Licensee(s).

Your Family / Your
Your spouse, children, parents and other relatives permanently living with You in the Home.

THE FOLLOWING CLAUSES SHALL FORM AN INTEGRAL PART OF
YOUR POLICY

War and Terrorism Exclusion Endorsement
(applicable to Section 1 to Section 5 and other than Employees’ Compensation cover under
Section 6 of this Policy)

Notwithstanding any provision to the contrary within this Policy or any endorsement thereto

it is agreed that this insurance excludes loss, damage, cost or expense of whatsoever

nature directly or indirectly caused by, resulting from or in connection with any of the
following regardless of any other cause or event contributing concurrently or in any other
sequence to the loss;

(1) war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war
be declared or not), civil war, rebellion, revolution, insurrection, civil commotion
assuming the proportions of or amounting to an uprising, military or usurped power;
or

) any act of terrorism,

For the purpose of this endorsement an act of terrorism means an act, including but
not limited to the use of force or violence and/or the threat thereof, of any person or
group(s) of persons, whether acting alone or on behalf of or in connection with any
organization(s) or government(s), committed for political, religious, ideological or
similar purposes including the intention to influence any government and/or to put the
public, or any section of the public, in fear.

This endorsement also excludes loss, damage, cost or expense of whatsoever nature

directly or indirectly caused by, resulting from or in connection with any action taken in

controlling, preventing, suppressing or in any way relating to (1) and/or (2) above.

If the Company alleges that by reason of this exclusion, any loss, damage, cost or expense

is not covered by this Policy the burden of proving the contrary shall be upon the Insured.

In the event any portion of this endorsement is found to be invalid or unenforceable, the

remainder shall remain in full force and effect.

Terrorism Exclusion Clause for Contamination and Explosives
(applicable to Section 1 to Section 5 and other than Employees’ Compensation cover under
Section 6 of this Policy)

It is agreed that, regardless of any contributory causes, this Policy does not cover any loss,
damage, cost or expense directly or indirectly arising out of

a) biological or chemical contamination

b) missiles, bombs, grenades, explosives

due to any act of terrorism.

For the purpose of this endorsement an act of terrorism means an act, including but not
limited to the use of force or violence and/or the threat thereof, of any person or group(s) of
persons, whether acting alone or on behalf of or in connection with any organisation(s) or

government(s), committed for political, religious, ideological, or ethnic purposes or reasons
including the intention to influence any government and/or to put the public, or any section
of the public, in fear.

For the purpose of a) “contamination” means the contamination, poisoning, or prevention
and/or limitation of the use of objects due to the effects of chemical and/or biological
substances.

If the Company allege that by reason of the exclusion, any loss, damage, cost or expense is
not covered by this Policy the burden of proving the contrary shall be upon the Insured.

In the event any portion of this endorsement is found to be invalid or unenforceable, the
remainder shall remain in full force and effect.

Employees’ Compensation Insurance — Terrorism Endorsement
(applicable to Employees’ Compensation cover under Section 6 of this Policy)

Notwithstanding any provision to the contrary in this Policy or any endorsement thereto it is
hereby agreed that in respect of any bodily injury or death by accident or disease (“the
Loss”) directly or indirectly caused by, resulting from or in connection with any act of
terrorism or any action taken in controlling, preventing, suppressing or in any way relating to
any act of terrorism regardless of any other cause or event contributing concurrently or in
any other sequence to the Loss :

(@) the Policy Limit of Indemnity shall be such amount which the Company actually
receives from the Government of the Hong Kong SAR (“the Government”) pursuant
to an Agreement for Provision of Facility dated 20th June 2002 between the
Government and the Company under which the Government agreed to make
available to the Company and other direct insurance companies authorized to
underwrite employees’ compensation insurance business in Hong Kong SAR a
facility to enable them to meet claims under employees’ compensation insurance
policies in respect of death and injury arising out of an event of terrorism (“the Facility
Agreement”’);

(b)  the Company will only be required to make payment after it has received from the
Government (i) an approval letter confirming that the Company should settle the
claim and (ii) payment under the Facility Agreement; and

(c) for the avoidance of doubt, the Company shall have no obligation to make payment if
for whatever reason it does not receive payment from the Government under the
Facility Agreement, whether or not due to the Government’s contention that the Loss
does not fall within the scope of the Facility Agreement or the Company’s breach of
the Facility Agreement.

For the purpose of the above an act of terrorism means the use of force or violence or other

means or the threat thereof, of any person or persons, whether acting alone or on behalf of

or in connection with any organization or government, for political, religious, or ideological
purposes with an intention to influence any government and/or to put the public, or any
section of the public, in fear.

If the Company alleges that the Loss falls within the scope of this Endorsement, the burden

of proving the contrary shall be upon the Insured.

In the event any part of this endorsement is found to be invalid or unenforceable, the

remainder shall remain in full force and effect.

Words and phrases in this Endorsement shall have the same meaning as in the Policy.

24-hour Home Assistance Service
Hotline: (852) 2861 9294
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