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HONG LEONG HOME ASSISTANT INSURANCE

This Policy, the Certificate of Insurance and any Endorsement or Memoranda thereon shall be considered one document (together
“Policy”) and any word or expression to which a specific meaning has been attached in any of them shall bear such meaning

throughout.

Whereas:

1. The Policyholder by an application form or statements made to the Company, including a declaration made to the Company,
which shall be the basis of and shall form part of this Policy, has applied for insurance; and
2. Hong Leong Insurance (Asia) Ltd (“Company”) has agreed to provide such insurance.

The Company agrees only on the basis of the Terms and Conditions contained in this Policy to provide insurance cover to the
Policyholder for those risks insured against to the extent and in the manner stated in this Policy and the Certificate of Insurance and

subject to payment of the relevant premium.

Section 1

Employees’ Compensation Insurance

If any Home Assistant in Your immediate service shall sustain
bodily injury by accident or disease during the Period of
Insurance and arising out of and in the course of his or her
employment by You, We will subject to the terms of this Policy,
indemnify You against liability under the Legislation and/or
common law for an amount not exceeding the applicable
amount specified in the Fourth Schedule under the Legislation
to pay compensation and claimant’'s costs and expenses in
respect of such injury and will in addition pay all costs and
expenses incurred with Our prior written consent.

If You die Your legal personal representatives may claim under
this Policy in respect of Your liability provided that they shall (as
though they were the Policyholder) have observed fulfilled and
become subject to all applicable terms of this Policy and such
death has been notified to us in writing within 30 days thereof.

If there is any change in the Legislation affecting Your liability,
the Policy shall remain in force but Our liability shall be limited
to such sums as We would have been liable to pay if Your
liability remained unaltered.

The total maximum amount pay by Us under this Cover is
HK$100 million per occurrence.

We shall not be liable in respect of

1. any liability, which attaches by virtue of any contract
(formal or informal) or other agreement but which would
not have attached in the absence of such agreement.

2. any sum which You would have been entitled to recover
from any party but for an agreement between You and
such party.

3. any injury by accident or disease sustained outside Hong
Kong SAR, unless covered under the Legislation.

4. any person who is not an ‘employee’ within the meaning of
the Legislation.

5. any Home Assistant who is a member of Your Family.

6. any Home Assistant who is employed under an illegal
employment contract.

7. any liability arising from Pneumoconiosis.

8. any late payment surcharge for which You may become
liable under the Legislation.
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If We are obliged by the Legislation to pay an amount for which
We would not otherwise be liable under this Section of the
Policy You shall repay the amount to Us.

Section 2

Personal Accident Benefits

We will pay the following benefits, computed as a percentage
of the Principal Sum Insured in respect of bodily injury caused
solely and directly by accidental violent external and visible
means being sustained by the Home Assistant while working in
Your employment during the Period of Insurance.

Percentage of Principal Sum Insured

1. Death 100%

2. Permanent Total Disablement 100%

3. Permanent and Incurable Paralysis of all 100%
Limbs

4. Permanent Total Loss of Sight of one or both 100%
eye

5. Permanent Total Loss or Loss of Use of one 100%
or two limbs

6. Permanent Total Loss of Speech and 100%
Hearing

7. Permanent Total Loss of Hearing in
(a) both ears 75%
(b) one ear 15%

8. Permanent Total Loss of Speech 50%

The Principal Sum Insured is HK$20,000.

Any claim for Death benefit shall be payable to the Home

Assistant’s legal representative.

We shall not be liable to pay if the injury to the Home Assistant

arises directly or indirectly from

1. suicide, attempted suicide, willful or self-inflicted injury,
mental disease or disorder, geriatric nursing, the
consumption of intoxicating liquor and/or drugs, use of
behavior modifying substances, addiction, venereal
disease or Acquired Immune Deficiency Syndrome (AIDS),
AIDS related complex or infection; or

2. any occurrence outside Hong Kong SAR; or

3. any violation or attempted violation of the law or resistance
to arrest; or

4. any consequence of pregnancy, childbirth, miscarriage,
abortion, vasectomy or sterilization; or

5. any sickness or disease; or
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6. Dbacterial infection (except pyrogenic infections which shall
occur through an accidental cut or wound); or

7. medical or surgical treatment (except if necessary due
solely to injury covered by this Policy and performed within
12 months of the occurrence of such injury).

Section 3

Personal Liability Cover

We will provide indemnity to Your Home Assistant while
working in the course of Your employment for legal liability
arising out of an occurrence during the Period of this Policy for

1.

accidental death of or bodily injury to any person other
than You or a member of Your Family or the Home
Assistant’s family member;

accidental damage to property but We do not cover
property belonging to or under the custody of You or any
member of Your Family or Your Home Assistant or the
Home Assistant’s family member.

Liability arising from the following is not covered:

1.

2.

3.
4.
5

any agreement unless liability would have attached
otherwise;

the ownership or use of any:

(@) motor vehicle;

(b) watercraft or aircraft; and

(c) livestock and other domestic animals

any occurrence outside Hong Kong SAR;

food and drink poisoning;

any wilful act or misconduct of the Home Assistant

The total maximum amount that We will pay under this Section
is HK$50,000 for each Period of Insurance.

Conditions Which Apply to the Whole Policy

1.

In respect of those Sections where indemnity or benefits

are being provided to Your Home Assistant directly, it is a

condition precedent to liability that both You and Your

Home Assistant duly observe and fulfill all the terms and

conditions of this Policy in so far as they relate to anything

to be done or not to be done or to be complied with.

You/Your Family/Your Home Assistant must comply with

all statutory requirements and take all reasonable

precautions to prevent loss damage accidents and

disease.

If any claim under this Policy shall be in any event

fraudulent or if any fraudulent means or devices shall be

used to obtain benefit under this Policy, We shall have no

liability in respect of such a claim.

This Policy is non-assignable and We shall not be affected

by notice of any trust charge lien assignment or other

dealing with this Policy.

Any person or entity who is not a party to this Policy shall

have no rights under the Contracts (Rights of Third Parties)

Ordinance (Cap 623 of the Laws of Hong Kong SAR) to

enforce any terms of this Policy.

Claims

(@) When a claim occurs or is likely to occur You must
advise Us in writing not more than 30 days after its
occurrence, or if earlier, Your discovery that it is likely
to occur.

(b) You are required to co-operate with Us to provide
information for investigation of the claim.

(c) For liability claims You/Your Home Assistant must:

i. send to Us any letter claim writ or summons
immediately it is received,;

ii. advise Us immediately once You/Your Home
Assistant have/has any knowledge of any
impending prosecution, inquest or fatal injury; and

iii. not make any admission offer or promise of
payment without Our consent and We shall be
entitled if We so desire to take over and have
conduct in Our name the defence or settlement of
any claim or to prosecute in Your/Your Home
Assistant’'s name for Our own benefit any claim
for indemnity or damages or otherwise and shall
have full discretion in the conduct of any
proceedings and in the settlement of any claim
and You/Your Home Assistant shall give all such
information and assistance as We may require.

(d) If at the time of any happenings giving rise to any
expense or liability for which indemnity is provided
under this Policy there will be any other policy issued
by Us covering such expense or liability or any part
thereof, the maximum amount payable by Us will be
limited to the greatest amount of benefits provided by
any one such policy. This condition is not applicable to
Section 2.

(e) Except as provided in Condition (d) above, if at the
time of any occurrence or claim there is or but for the
existence of this Policy would be any other policy of
indemnity or insurance in Your/Your Home Assistant’s
favour or effected by You/Your Home Assistant or on
Your/Your Home Assistant’s behalf applicable to such
occurrence or claim, We shall not be liable under this
Policy to indemnify You/Your Home Assistant in
respect of such occurrence or claim except so far as
concerns any excess beyond the amount which would
have been payable under such other indemnity or
insurance had this Policy not been effected. This
condition is not applicable to Section 2.

Effective Date
This Policy shall become effective and commences on the
date specified in the Certificate of Insurance.
Cancellation
This Policy may be cancelled at Your request at any time
by written notice and such cancellation shall become
effective upon the actual receipt of the notice by Us.
Provided that no claim has been made under the Policy,
We will refund to you the proportionate part of the premium
paid by you in respect of the unexpired period of the Policy
but subject to a minimum premium mentioned in the
Certificate of Insurance / Policy Schedule.
We may at any time cancel this Policy by giving seven
days’ written notice to You. This notice will be sent by
registered mail to Your address last notified to Us. Proof
of mailing shall be sufficient proof of such
notification. After the Policy is cancelled by Us, We will
refund to You the proportionate part of any premium paid
by You in respect of the unexpired period of the Policy.

Governing Law & Jurisdiction

This Policy shall be governed by and construed in

accordance with the laws of Hong Kong SAR. The parties

irrevocably submit to the non-exclusive jurisdiction of the
courts of Hong Kong SAR in respect of any and all
matters, disputes or judicial proceedings arising out of this

Policy. The indemnity shall not apply in respect of any

judgement which is not in the first instance delivered by or
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obtained from a court of competent jurisdiction within Hong
Kong SAR.

10. Arbitration
All difference arising out of this Policy shall be referred to
the decision of an arbitrator to be appointed in writing by
the parties in difference or if they cannot agree upon a
single Arbitrator to the decision of two Arbitrators one to be
appointed in writing by each of the parties within one
calendar month after having been required in writing so to
do by either of the parties or in case the Arbitrators do not
agree of an Umpire appointed in writing by the Arbitrators
before entering upon the reference. The Umpire shall sit
with the Arbitrators and preside at their meetings and the
making of an Award shall be a condition precedent to any
right of action against Us. If We shall disclaim liability to
You for any claim hereunder and such claim shall not
within twelve calendar months from the date of such
disclaimer have been referred to arbitration under the
provisions herein contained then the claim shall for all
purposes be deemed to have been abandoned and shall
not thereafter be recoverable hereunder.

11. Language
In the event of any discrepancy between the English
version and the Chinese version of this Policy, the English
version shall prevail.

Exclusions Applicable to Whole Policy

1. Radioactive contamination
(a) ionizing radiation or contamination by radioactivity from

any nuclear fuel or from any nuclear waste from the
combustion of nuclear fuel;

(b) the radioactive toxic explosive or other hazardous
properties of any explosive nuclear assembly or
nuclear component thereof.

2. Warrisks
War invasion act of foreign enemy hostilities (whether war
be declared or not) civii war rebellion revolution
insurrection or military or usurped power.

3. Sonic bangs
Pressure waves caused by aircraft and other aerial
devices.

4. Any judgments which are not in the first instance delivered
by or obtained from a court of competent jurisdiction with
Hong Kong SAR.

5. Intentional self-inflicted injury or suicide (whether felonious
or not) or any attempt thereat while sane or insane.

6. Childbirth, pregnancy, miscarriage, abortion and all
complications in connection therewith notwithstanding that
such event may have been accelerated or induced by
accident.

7. Intoxication by alcohol, narcotics or drugs not prescribed
by a Legally Qualified and Registered Medical Practitioner
and treatment in connection with addiction to drugs or
alcohol.

8. Acquired Immune Deficiency Syndrome (AIDS) OR AIDS
Related Complex (ARC), howsoever this syndrome has
been contacted.

9. Any Home Assistant who is not aged between 18 and 65.

Definitions
‘Company/Us/We/Our’ means Hong Leong Insurance (Asia)
Limited

‘Home Assistant’ means the person being employed by You
to perform domestic duties at the Place of Employment.

‘Hong Kong SAR’ means the Hong Kong Special
Administrative Region of the People's Republic of China.
‘Injury’ means bodily injury which is sustained by a Home
Assistant during the period of this Policy and is caused by an
accident solely and independently of any other cause where
death or permanent disablement of the Home Assistant results
within twelve (12) calendar months from the date of such
accident. This definition is not applicable to Section 1
Employees’ Compensation Insurance.

‘Loss of Hearing’ means the entire and irrecoverable loss of
Hearing.

‘Loss of Limb’ means loss by physical separation at or above
the wrist or ankle joint.

‘Loss of Sight’ means the total and irrecoverable loss of all
sight of an eye or eyes rendering the Home Assistant
absolutely blind beyond remedy by surgical or other treatment.
‘Loss of Speech’ means the entire and irrecoverable loss of
speech.

‘Loss of Use’ means total functional disablement and is
treated like the total loss of said limb or organ.

‘Legislation’ means Employees’ Compensation Ordinance.
‘Period of Insurance’ means the period specified in the
Certificate of Insurance.

‘Permanent’ means lasting twelve (12) calendar months from
the date of accident and at the expiry of that period being
beyond hope of improvement.

‘Permanent Total Disablement’ means that after twelve (12)
calendar months of continuous total disability in engaging in
any gainful occupation or employment for the remainder of
his/her life.

‘Place of Employment’ means the building, house apartment
or flat situated in Hong Kong SAR and named in the Certificate
of Insurance.

‘Policyholder/You/Your’ means the person or persons named
in the Certificate of Insurance.

‘Your Family’ means Your spouse children parents and other
relatives permanently residing with You at Your Home.

THE FOLLOWING CLAUSES SHALL FORM AN INTEGRAL
PART OF YOUR POLICY

Employees’
Endorsement

Compensation Insurance — Terrorism
(applicable to Section 1 of this Policy)

Notwithstanding any provision to the contrary in this Policy or
any endorsement thereto it is hereby agreed that in respect of
any bodily injury or death by accident or disease (“the Loss”)
directly or indirectly caused by, resulting from or in connection
with any act of terrorism or any action taken in controlling,
preventing, suppressing or in any way relating to any act of
terrorism regardless of any other cause or event contributing
concurrently or in any other sequence to the Loss :

() the Policy Limit of Indemnity shall be such amount which
the Company actually receives from the Government of the
Hong Kong SAR (‘the Government”) pursuant to an
Agreement for Provision of Facility dated 20th June 2002
between the Government and the Company under which
the Government agreed to make available to the Company
and other direct insurance companies authorized to
underwrite employees’ compensation insurance business
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in Hong Kong SAR a facility to enable them to meet claims
under employees’ compensation insurance policies in
respect of death and injury arising out of an event of
terrorism (“the Facility Agreement”);

(b) the Company will only be required to make payment after it
has received from the Government (i) an approval letter
confirming that the Company should settle the claim and (ii)
payment under the Facility Agreement; and

(c) for the avoidance of doubt, the Company shall have no
obligation to make payment if for whatever reason it does
not receive payment from the Government under the
Facility Agreement, whether or not due to the
Government’s contention that the Loss does not fall within
the scope of the Facility Agreement or the Company’s
breach of the Facility Agreement.

For the purpose of the above an act of terrorism means the use
of force or violence or other means or the threat thereof, of any
person or persons, whether acting alone or on behalf of or in
connection with any organization or government, for political,
religious, or ideological purposes with an intention to influence
any government and/or to put the public, or any section of the
public, in fear.

If the Company alleges that the Loss falls within the scope of
this Endorsement, the burden of proving the contrary shall be
upon the Insured.

In the event any part of this endorsement is found to be invalid
or unenforceable, the remainder shall remain in full force and
effect.

Words and phrases in this Endorsement shall have the same
meaning as in the Policy.

War and Terrorism Exclusion Endorsement
(applicable to Section 2 and 3 of this Policy)

Notwithstanding any provision to the contrary within this Policy
or any endorsement thereto it is agreed that this insurance
excludes loss, damage, cost or expense of whatsoever nature
directly or indirectly caused by, resulting from or in connection
with any of the following regardless of any other cause or event
contributing concurrently or in any other sequence to the loss;

Q) war, invasion, acts of foreign enemies, hostilities or
warlike operations (whether war be declared or not), civil
war, rebellion, revolution, insurrection, civii commotion
assuming the proportions of or amounting to an uprising,
military or usurped power; or

(2)  any act of terrorism,

For the purpose of this endorsement an act of terrorism
means an act, including but not limited to the use of
force or violence and/or the threat thereof, of any
person or group(s) of persons, whether acting alone or
on behalf of or in connection with any organization(s) or
government(s), committed for political, religious,
ideological or similar purposes including the intention to
influence any government and/or to put the public, or
any section of the public, in fear.

This endorsement also excludes loss, damage, cost or
expense of whatsoever nature directly or indirectly caused by,
resulting from or in connection with any action taken in

controlling, preventing, suppressing or in any way relating to (1)
and/or (2) above.

In the event any portion of this endorsement is found to be
invalid or unenforceable, the remainder shall remain in full force
and effect.

Terrorism Exclusion Clause for Contamination and
Explosives

(applicable to Section 2 and 3 of this Policy)

It is agreed that, regardless of any contributory causes, this
Policy does not cover any loss, damage, cost or expense
directly or indirectly arising out of

(a) biological or chemical contamination

(b) missiles, bombs, grenades, explosives

due to any act of terrorism.

For the purpose of this endorsement an act of terrorism means
an act, including but not limited to the use of force or violence
and/or the threat thereof, of any person or group(s) of persons,
whether acting alone or on behalf of or in connection with any
organisation(s) or government(s), committed for political,
religious, ideological, or ethnic purposes or reasons including
the intention to influence any government and/or to put the
public, or any section of the public, in fear.

For the purpose of a) “contamination” means the contamination,
poisoning, or prevention and/or limitation of the use of objects
due to the effects of chemical and/or biological substances.

If the Company alleges that by reason of the exclusion, any
loss, damage, cost or expense is not covered by this Policy the
burden of proving the contrary shall be upon the Insured.

In the event any portion of this endorsement is found to be
invalid or unenforceable, the remainder shall remain in full force
and effect.
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