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HongLeong Insurance (Asia) Ltd.

HONG LEONG PET INSURANCE

This Policy, the Certificate of Insurance and any Endorsement or Memoranda thereon shall be considered one document (together “Policy”) and any word or expression
to which a specific meaning has been attached in any of them shall bear such meaning throughout.

Whereas:
The Insured by an application form or statements made to the Company, including a declaration made to the Company, which shall be the basis of and shall form part

1.

2.

of this Policy, has applied for insurance; and

Hong Leong Insurance (Asia) Ltd (“Company”) has agreed to provide such insurance.

The Company agrees only on the basis of the Terms and Conditions contained in this Policy to provide insurance cover to the Insured for those risks insured against to
the extent and in the manner stated in this Policy and the Certificate of Insurance and subject to payment of the relevant premium.

Part 1 — Definitions

1.

‘Accident’ means an unforeseen, sudden and unintended event which
occurs during the Period of Insurance and is caused by violent, external
and visible means.

‘Certificate of Insurance’ means the document attached to this Policy that

sets out the names and details of the Insured and the coverage provided.

‘Communicable Disease’ means any diseases which can be transmitted

by means of any substance or agent from any organism to another

organism where:

(a) the substance or agent includes, but is not limited to, a virus, bacterium,
parasite or other organism or any variation thereof, whether deemed
living or not, and

(b) the method or transmission, whether direct or indirect, includes but is
not limited to, airborne transmission, bodily fluid transmission,
transmission from or to any surface or object, solid, liquid or gas or
between organisms, and

(c) the disease, substance or agent can cause or threaten damage to
human health or human welfare or can cause or threaten damage to,
deterioration of, loss of value of, marketability of or loss of use of
property.

‘Company/We’ means Hong Leong Insurance (Asia) Limited.

‘Co-payment’ means a fixed percentage (as specified in the Certificate of

Insurance) of eligible claim expenses that the Insured must bear under

Section 1 and Section 4 of this Policy. For each claim, the Insured shall pay

the Co-payment percentage, and the Company shall indemnify the

remaining amount.

‘Effective Date’ means the date specified in the Certificate of Insurance or

Endorsement on which the insurance cover commences.

‘Endorsement’ means a formal amendment or addition to this Policy

issued in writing by the Company. An Endorsement forms an integral part

of this Policy upon issuance and shall override any conflicting terms in the
original Policy.

‘Euthanasia’ means the deliberate ending of the life of the Insured Pet

suffering from a terminal or incurable condition, through lethal injection or

withdrawal of life-sustaining medical treatment, when certified and
recommended by a Vet.

‘Excess’ means the fixed amount (as specified in the Certificate of

Insurance) that shall be the first amount deducted from each claim under

Section 2 of this Policy, which the Insured bears before the Company pays

any remaining benefit.

. ‘Hong Kong’ means the Hong Kong Special Administrative Region of the

People's Republic of China.

. ‘Household Family’ means the Insured's parents, siblings, spouse,

children, and other relatives who are normally and permanently residing
with the Insured at the same residence, including domestic helpers.

. ‘Immediate Family Member’ means the Insured's parents, siblings,

spouse, children, parents-in-law, grandparents, grandparents-in-law,
grandchildren, or fiancé(e), regardless of residency.

. ‘liness’ means any physical disease, sickness, abnormality, infection or

failure of bodily function which is not caused by Injury to the Insured Pet
and first manifests itself during the Period of Insurance.

. ‘Injury’ means any physical harm to the Insured Pet caused solely and

independently by an Accident, excluding any known or unknown pre-
existing physical or congenital condition. To be eligible for benefit, the Injury
must have occurred during the Period of Insurance.

. ‘Insured’ means the person in whose name this Policy is issued and who

is named in the Certificate of Insurance.

. ‘Insured Pet’ means any dog or cat identified in the Certificate of Insurance

as the Insured Pet under this Policy. The Insured Pet must be at least 6
months old but less than 9 years of age at the time of application.

. ‘Maximum Limit’ means the maximum aggregate benefit payable under

each Section of this Policy during a Period of Insurance as stated in the
Coverage Outline of the Certificate of Insurance. Each Section has its own

independent Maximum Limit, and claims under one Section do not reduce
the Maximum Limit available for other Sections.

18. ‘Miscellaneous Expenses’ means any reasonable and necessary
expenses for prescribed drugs, injections, dressings and other medical
services and supplies directly related to a surgery or confinement, but
excluding any expenses incurred after discharge from confinement or
during any follow-up treatment.

19. ‘Period of Insurance’ means the period of time specified in the Certificate
of Insurance, commencing on the Effective Date and ending on the expiry
date stated therein, during which this Policy remains in force and provides
coverage for the Insured Pet. Each renewal of this Policy creates a new
Period of Insurance.

20. ‘Pre-existing Condition’ means any sickness, injury or physical condition
in respect of the Insured Pet which existed prior to the Effective Date and
of which the Insured has been aware or should have reasonably been
aware because the Insured Pet displayed signs or symptoms thereof.

21. ‘Renewal’ means the continuation of this Policy for a new Period of
Insurance following expiry of the current Period, subject to the Company's
acceptance and successful receipt of renewal premium. Renewal creates
a new separate Period of Insurance with potentially revised terms. The
Policy will automatically terminate if not renewed by the renewal date.

22. ‘Sub-limit’ means the specific maximum benefit for a covered service,
treatment type or expense category within a Section. All Sub-limits are
inclusive of, not in addition to, the Section's Maximum Limit.

23. ‘Vet’ means a legally licensed veterinarian or specialist veterinarian who:
(a) is duly registered with the Veterinary Surgeons Board of Hong Kong

pursuant to the Veterinary Surgeons Registration Ordinance (Cap. 529
of the Laws of Hong Kong); or in relation to jurisdictions outside of
Hong Kong, is registered with the body of equivalent standing;

(b) is legally authorized to render veterinary services or practice veterinary
surgery in the locality where the treatment is provided to the Insured
Pet; and

(c) is not the Insured, an insurance intermediary, an employer, an
employee, an Immediate Family Member or a business partner of the
Insured.

24. ‘Vet Expenses’ means reasonable and customary expenses paid for
treatment or services provided by a Vet or licensed Vet clinic or hospital. If
fees are deemed excessive or unreasonable, the Company will adjust
benefits to reflect standard fees for similar services in the relevant locality.

25. ‘Waiting Period’ means a specified period commencing from the Effective
Date during which no benefit shall be payable under Section 1 of this Policy
for claims arising from the following conditions affecting the Insured Pet:
(a) Cancer or chronic renal disease — 90 days;

(b) Injury — 7 days;

(c) All other conditions — 30 days.

Benefits under Section 1 of this Policy shall be available only after expiry of

the applicable Waiting Period for the condition claimed.

Part 2 — Coverage

Territorial Limit - All benefits described in this Policy are applicable anywhere
within Hong Kong only, except that benefits covered under Section 5 shall be
extended to worldwide.

Policy Benefit - The benefits described in Sections 1-5 will be paid only up to
Maximum Limit and Sub-limit.

Section 1
Medical Expenses

A) Clinical and Surgical Expenses

We shall cover the Insured Pet for the following expenses incurred in a licensed
Vet clinic or hospital during the Period of Insurance for lliness or Injury:

e Surgical Fee

EHL A RES1 09 IEAESIE807-10F « BaE ¢ +852 2230 9900 - {HE : +852 2868 0129 - 484t : www.hl-insurance.com
Room 807-10, 8/F Island Place Tower, 510 King's Road, North Point, Hong Kong -« Tel : +852 2230 9900 - Fax : +852 2868 0129 - Website : www.hl-insurance.com

PAD-PET-042026
Page 1 of 11



Operating Theatre Fee

Anaesthetists Fee

Euthanasia Fee

Prosthesis or Wheelchair Expenses

Miscellaneous Expenses

X-ray, Ultrasound and Laboratory Tests Fee

(for the avoidance of doubt, computed tomography (CT) scan and magnetic
resonance imaging (MRI) scan are covered under this X-ray, Ultrasound
and Laboratory Tests Fee)

B) Veterinary Consultation

We shall cover the Insured Pet for:

(a) all Vet Expenses for consultation carried out by a Vet during the Period of
Insurance for lliness or Injury; and

(b) the cost of any prescribed drugs, dressings and injections dispensed by a
licensed Vet clinic or hospital during the Period of Insurance for lliness or
Injury, excluding drugs related to surgery or any expenses covered under
Section 1A) of this Policy.

C) Room and Board

We shall cover the expenses incurred for the confinement of the Insured Pet in
a licensed Vet clinic or hospital for no less than 12 consecutive hours as a result
of lliness or Injury occurring during the Period of Insurance.

D) Chemotherapy Benefit
We shall cover the Insured Pet for the cost of chemotherapy treatment incurred
on the recommendation of a Vet in a licensed Vet clinic or hospital.

E) Behavioral and Emotional Disorder Treatment

Without prejudice to the Exclusion (f) of Section 1, We shall cover the Insured

Pet for reasonable and necessary expenses for the following, provided the

condition arises as a direct result of an Injury sustained by the Insured Pet and

is diagnosed by a Vet:

(a) prescribed drugs or medication specifically recommended for the treatment
of mental, emotional or behavioral disorders; and

(b) behavioral training or therapy services provided by a licensed training
center or qualified behavioral specialist.

A Co-Payment applies to all claims under this Section.

Exclusions for Section 1

We shall not be liable for any:

(a) claims arising from lliness or Injury that first manifests or occurs during the
relevant Waiting Period;

(b) Pre-Existing Conditions;

(c) diet foods, special diet, pet foods, vitamins, mineral or nutritional

supplements, housing, bedding and bathing need for the treatment or

general well-being of the Insured Pet;

charges in respect of disposal, cremation or burial of the Insured Pet;

(e) costs of any treatment related to:

(i) hereditary and congenital conditions;

(i) pregnancy, birth or breeding and any complications thereof;

(i) organ transplantation;

(iv) spaying and neutering;

(v) dental treatment or dental disease and any related complications,
except dental treatment directly and solely due to an Accident.

(f) fees for the treatment relating to training or therapy for behavioral problems;

(g) fees for the treatment for cryptorchidism;

(h) vaccination, routine examinations, microchipping, routine removal of dew
claws, killing and controlling fleas, treating round worms and tapeworms,
grooming and nail clipping or any complications arising from these
treatments;

(i) medical conditions that can be prevented by vaccinations, including but not
limited to rabies, hepatitis, heartworm;

C

() treatments that are not medically necessary and recommended by a Vet;

(k) experimental treatment of medicine;

() charges in respect of Chinese medicine, acupuncture, chiropractor
sessions, animal communication;

(m) administrative fees charged by the Vet including but not limited to any
charges for completing the claim forms and/or providing reports,
certificates, supporting documents or other information for the purposes of
processing the claim.

Section 2

Liability Protection

We shall pay this benefit if the Insured and/or his/her Household Family incur
legal liability to a third party, which is caused by the Insured Pet during the
Period of Insurance for:

(a) accidental death, bodily injury or illness to a third party; and/or

(b) accidental loss of or damage to third party’s property.

For the avoidance of doubt, the Maximum Limit is inclusive of all legal costs and
expenses incurred in the defense, negotiation, mediation and settlement of any
claims.

Exclusions for Section 2

We shall not be liable for:

(a) the Excess amount of each and every claim;

(b) accidental bodily injury to or illness contracted by the Insured, the
Household Family, or any person residing with or in the service of the
Insured;

(c) loss of or damage to third party’s property in the ownership, custody, care
or control of the Insured, the Household Family, or any person residing with
or in the service of the Insured;

(d) any claim arising from or involving the Insured Pet being at any place for
which it is prohibited. This includes but is not limited to contravention of any
rule, regulation, deed of mutual covenant, or legislation;

(e) liability arising directly or indirectly from:

(i)  willful or malicious acts or criminal activity in relation to the Insured Pet;

(ii) the pursuit by the Insured or the Household Family of any trade
business, profession or employment;

(iii) the transmission of any Communicable Disease or virus by the Insured
or the Household Family;

(iv) pollution or contamination;

(v) the emission, discharge, dispersal, disposal, seepage, release or
escape of any liquid, solid or gas unless such occurrence is sudden,
unexpected and unintended;

(vi) the generation of any odor, noise, vibration, light, electricity radiation,
change in temperature or any other sensory phenomenon.

(f) punitive, aggravated or exemplary damages;

(9) fines, penalty, surcharge or late payment;

(h) any liability assumed by the Insured under any contract or agreement
unless such liability would have attached in the absence of such agreement.

Section 3

Final Farewell Assistance

We shall reimburse reasonable and necessary expenses for the following
services arranged for the Insured Pet's remains during the Period of Insurance:
e cremation services;

e funeral or memorial services; and

e related handling and processing of the remains.

Exclusions for Section 3

We shall not be liable for:

(a) transportation or courier charges unless arranged through the Vet or
approved funeral service provider;

(b) permanent interment costs including niche fees, burial plot charges, or any
ongoing maintenance fees for burial grounds or columbaria.

(c) any costs, fees or expenses for any post-mortem, necropsy or autopsy
examination of the Insured Pet, whether conducted for diagnostic, legal,
research or any other purpose.

Section 4

Temporary Care Support

We shall reimburse reasonable pet sitting expenses necessarily incurred for the

Insured Pet at a licensed pet sitting facility in Hong Kong if:

(a) the Insured is hospitalized for more than 4 consecutive days while this
Policy is in force; or

(b) the Insured is delayed in returning to Hong Kong from overseas travel for
more than 4 consecutive days due to terrorist attack, natural disaster, or
aircraft mechanical or structural failure.

Pet sitting must commence on or after the date of the Insured's hospital

admission or travel delay. If pet sitting spans two Periods of Insurance, benefits

will be apportioned based on the dates the expenses were incurred, and each

period's benefits shall be subject to that period's Maximum Limit.

A Co-Payment applies to all claims under this Section.

Exclusions for Section 4

We shall not be liable for any loss if:

(a) the Insured's hospitalization arises from:

(i) pregnancy;

(ii) any pre-existing or foreseeable condition or illness; or

(iii) cosmetic surgery or any treatment, test, or procedure not medically
necessary.

(b) the facility does not hold a valid Boarding Establishment License under the
Public Health (Animals) (Boarding Establishment) Regulations (Cap. 1391);
or

(c) the Household Family is reasonably capable of caring for the Insured Pet.

Section 5

Extended Overseas Protection

We shall extend coverage under Sections 1, 2, and 3 for the Insured Pet when
the Insured or the Household Family :

(a) travels with the Insured Pet; or

(b) is temporarily located outside of Hong Kong with the Insured Pet;

to any country outside of Hong Kong for a maximum of 90 consecutive days per
trip from the date of departure, including any quarantine period. The total liability
of the Company under this Section shall not exceed the respective Maximum
Limits of Sections 1, 2, and 3.
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Exclusions for Section 5
We shall not be liable for:

(@)
(b)
(©

any expenses incurred during a trip that is intentionally arranged for
medical or surgical treatment of the Insured Pet;

any expenses incurred during a trip undertaken against the Vet's
recommendation; or

any Vet expenses not supported by a receipt endorsed by the Vet, including
the Vet's name, address, and telephone number.

Part 3 — General Exclusions (Applicable to all Sections)

We shall not cover the following:

1.

Pet Identification and Eligibility Requirements
(a) any claims involving any pet not specified in the Certificate of
Insurance;
(b) any claims involving any Insured Pet that is not positively identifiable
prior to receiving treatment which results in a claim, by means of:
(i) a microchip, applicable to dogs and cats; or
(i) vaccination record or other relevant medical report of the Insured
Pet and the name of its owner, applicable only to cats without
microchip.
(c) any claims involving any known dangerous dog, fighting dog, or large
dog within the meaning of the Dangerous Dogs Regulation Cap. 167D
of the laws of Hong Kong.

Prohibited Use of Pet

any claims involving any Insured Pet used for commercial purposes,
including but not limited to: commercial guarding, racing, search and rescue,
customs and quarantine, laboratory testing or experiment, commercial
breeding, or any other commercial purposes.

Pre-Existing and Recurrent Conditions

any claims involving the recurrence or continuation of iliness, disease or
any condition from which the Insured Pet previously suffered before the
Effective Date.

Treatment Requirements
any claims for treatment and services provided by any persons other than
a Vet.

Consequential Loss
any consequential loss in relation to the Insured Pet’s death and lliness.

Willful Acts and Gross Negligence

any claims for lliness, Injury or legal liability caused by any willful, malicious,
unlawful, reckless or deliberate act or gross negligence of the Insured, the
Household Family, or any person residing with or in the service of the
Insured.

War and Civil Unrest

any claims for lliness or Injury occasioned by:

(a) war, whether declared or not;

(b) invasion or acts of foreign enemies;

(c) civil war, revolution or civil unrest;

(d) performing duties as a member of armed forces, police, or law
enforcement agencies.

Nuclear and Radiation Hazards

any claims for lliness, Injury or legal liability directly or indirectly caused by
or contributed to or arising from nuclear fission, nuclear fusion or
radioactive contamination.

Sanctions Exclusion

The Company will not be liable to provide any coverage or make any
payment hereunder if to do so would be in violation of any sanctions laws
or regulation which would expose the Company, its parent company or its
ultimate controlling entity to any penalty under any sanctions law or
regulation.

Part 4 — No Claim Discounts

How No Claim Discounts Work
The Company rewards Insured for claim-free Periods of Insurance by reducing
the renewal premium based on the length of the claim-free period:

Consecutive Claim-Free Years Premium Discount
1 year 5%
2 years 10%
3 or more years 15%

Automatic Application

If no claims have been submitted or paid during the Period of Insurance
immediately before Renewal, the discount is automatically applied to Insured’s
renewal premium.

Discount Recovery Provision

If the Insured renews at a discount and then submits a claim for an event that
occurred during the previous Period of Insurance, Insured must repay the
discount amount to the Company within 21 days of invoice. The Policy will not
provide benefits until this amount is repaid.

No Claim Discount Reset

Any claim submitted during a Period of Insurance resets the Insured’s claim-
free discount to zero. Insured will need another full year of no claims before
becoming eligible for a discount at the next Renewal.

Part 5 — Claims Provisions

1.

2,

General Obligations
(a) Notification Requirements
Upon the occurrence of any event that may give rise to a claim under
this Policy, the Insured shall:
(i) immediately provide written notice to the Company with full
particulars of the occurrence;
(i) for claims under Sections 1, 3, 4 and 5, notify the Company in
writing within 30 days of the incident.
(b) Cooperation and Information
The Insured shall provide the Company with all information and
assistance as the Company may reasonably require, including:
(i) written details of the circumstances of the loss;
(i) all certified information and evidence as requested by the
Company;
(iii) access to all veterinary medical records of the Insured Pet;
(iv) proof of the Insured Pet's identity by means of:
e a microchip applicable to dogs and cats; or
e vaccination record or other relevant medical report of the
Insured Pet and the name of its owner, applicable only to cats
without microchip.
(c) Documentation and Evidence
All claims shall be supported with documentary proof satisfactory to
the Company. The Insured must, at the Insured's own expense, furnish:
(i) for claims under Sections 1, 3, 4 and 5:
e the original itemized invoice and receipt of payment;
e claim form signed and completed by both the Insured and the
attending Vet.
(i) for claims under Section 2:
e all letters of claim, writs of summons or legal documents
immediately upon receipt;
e notice of any impending prosecution, inquest or fatal injury
immediately upon knowledge thereof.

Company's Rights and Responsibilities
(a) Management and Settlement

(i) The Company or its authorized representatives shall deal with the
Insured directly regarding settlement of any claim;

(i) The Company shall be entitled, at its discretion, to take over,
exercise any right, and conduct in the Insured's name for the
defense, settlement or handling of any claim. The Insured shall
provide full cooperation in this regard;

(iii) The Company shall be entitled to decline to take over the conduct
of the defense of any third party claim (Section 2) if there has been
a breach of the Policy's terms and conditions.

(b) Admission and Offers

(i) The Insured must not make any admission of liability, promise of
payment, or accept any offer without the Company's prior written
consent;

(il) For Section 2 claims, the Insured shall not, or shall procure the
Household Family if applicable to not, make any admission of
liability, promise of payment, or accept any offer without the
Company's prior written consent.

(c) Other Insurance or Sources

If, at the time any claim arises under this Policy, there exists any other

insurance or sources covering the same risk, loss or liability, the

Company shall not be liable under this Policy except for any excess

beyond the amount payable under such other insurance or sources.

Procedural Requirements and Timeframes
(a) Processing Timeframes
(i) The Company will not accept liability for any claim if the required
information is not received within 90 days from the issue date of
any written request for information from the Company. The claim
will thereafter be deemed to be abandoned;

(i) No legal action shall be commenced within the first 60 days from
the date when all proof of claims as required by the Policy has
been received by the Company;

Insufficient or  incomplete  supporting information  or
documentation will result in delays in processing the claim.

(ii
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4. Consequences and Remedies

(a) Abandonment of Claims
If the Company disclaims liability for any claim under this Policy and
such claim has not been referred by the Insured to arbitration within 12
months from the date of such disclaimer, the claim shall be considered
abandoned and not recoverable.

(b) Failure to Meet Requirements
In the event that the Company is entitled to repudiate or refuse
indemnity under this Policy due to the Insured's failure to meet the
requirements of this Item, any amounts paid pursuant to a claim under
this Policy shall be fully refunded by the Insured to the Company upon
its demand.

(c) Recovery of Overpayments
All payments made are repayable to the Company upon demand in the
event that the Insured becomes disqualified or is found not to be
entitled to indemnity under this Policy due to any breach or violation of
the terms and conditions of this Policy, which the Company may not
have been aware of at the time of payment.

Part 6 — General Conditions (Applicable to all Sections)

1.

Terms and Conditions

(a) Payment of any benefit under this Policy is subject to full compliance
with all terms and conditions. The Insured Pet must be continuously
insured from the Effective Date without any break in coverage, and any
claimed event must have occurred while the Policy was in force.

(b) The Company reserves the right to alter the terms and conditions
during any Period of Insurance as the Company reasonably considers
appropriate or if the Policy or the Company are affected by a change
in legislation or taxation, or any judicial decision. The Company will
give the Insured 30 days written notice of any such alteration. The
Insured’s continued payment of premium after the Company gives
such notice will constitute acceptance of the change.

(c) Premium rates are not guaranteed and may be increased or varied by
the Company:

(i) when a material change in risk occurs; or

(i) when there is a general rate increase affecting all Insureds
reflecting the Company’s actual or anticipated results in this class
of business.

Interpretation

(a) Unless the context otherwise requires, words in the masculine gender
shall include the feminine, and words in the singular shall include the
plural and vice versa.

(b) Headings are for convenience and reference only and do not form part
of the substantive provisions of this Policy.

(c) Any reference to time in this Policy means Hong Kong Standard Time.

(d) In the event of any conflict between the terms of this Policy and any
other document or material issued by the Company, the provisions of
this Policy shall govern.

(e) Unless expressly defined elsewhere, all capitalized terms used in this
Policy shall have the meanings ascribed to them in the Definitions
section.

Duties of the Insured

(a) The due observance and fulfillment of all Terms and Conditions and
any Endorsements of this Policy is a condition precedent to any liability
of the Company. The Company is not liable if the Insured fails to
comply with any material obligation under this Policy.

(b) The truth and accuracy of the application form, proposal and
declaration, including all statements and representations made by the
Insured, shall be conditions precedent to any liability of the Company.
All information provided must be complete, accurate and not
misleading.

Eligibility

(a) Unless the Certificate of Insurance specifies otherwise, the Insured Pet
(other than cats) must be and remain microchipped throughout the
entire Period of Insurance to be eligible for benefits.

(b) For cats without microchip implantation, the Company shall accept
alternative identification documents. Such documents must be
submitted with each claim and shall clearly show:

(i) The cat's name, breed, sex, date of birth;

(ii) The owner's full name, which must match the Insured's name on
the Policy;

(iii) Documents may include vaccination records, veterinary medical
records, or vet receipts.

(c) Failure to maintain microchip status or provide satisfactory
identification documents (for cats only) shall render the Insured Pet
ineligible for benefits.

Age Limit

(a) Unless otherwise specified in the Certificate of Insurance, the Insured
Pet must be at least 6 months but less than 9 years of age at the time
of initial enroliment under this Policy.

10.

1.

(b) Subject to the Company's underwriting requirements and approval,
renewal of this Policy is permitted up to the age of 13 years of the
Insured Pet. The Company reserves the right to decline renewal if the
Insured Pet exceeds the age of 13 years or does not meet underwriting
requirements.

(c) Age shall be calculated based on the Insured Pet's date of birth as
confirmed by the Insured or veterinary records.

Owner of the Insured Pet

(a) The Insured must be the sole owner of the Insured Pet at all times
during the Period of Insurance.

(b) For all purposes under this Policy, the Company shall recognize and
treat as the owner only the person named as the Insured in the
Certificate of Insurance.

(c) Regardless of any actual joint ownership or other claims to ownership
by third parties, the Company shall not recognize such interests. All
policy benefits and claims rights accrue exclusively to the Insured
named in the Certificate of Insurance.

Residing with the Insured Pet

(a) The Insured Pet must be under the care and supervision of the Insured
or the Household Family at all times during the Period of Insurance.

(b) The Insured Pet must ordinarily reside at the residential address as
last notified to and accepted in writing by the Company.

(c) Failure to maintain residence at the declared address or to notify the
Company of a change may result in denial of claims or suspension of
coverage.

Change of Insured Pet

(a) Change of Insured Pet is not permitted during the Period of Insurance.
The Policy is issued for the Insured Pet named in the Certificate of
Insurance only.

(b) If the Insured Pet passes away, is permanently lost, stolen, or
becomes permanently unable to be insured, this Policy shall
automatically terminate upon the date of death or permanent loss. No
refund of premium shall be payable for the remaining portion of the
Period of Insurance, and no claim can be made for costs relating to the
loss of the pet itself.

Change in Benefits

(a) The Insured may request a change of benefit plan only at the annual
Renewal of this Policy, subject to the Company's written approval.

(b) If the Insured requests to increase the benefit plan, the Company
reserves the right to require additional medical underwriting of the
Insured Pet, which may include veterinary examination and health
assessment.

(c) Any change to benefits shall become effective only upon execution of
an Endorsement or issuance of a new Certificate of Insurance
reflecting such changes.

Renewal

(a) This Policy shall be renewed annually upon successful receipt of the
renewal premium and subject to the Insured Pet not exceeding 13
years of age and the Company's then-current underwriting
requirements.

(b) Renewal is at the sole discretion of the Company. The Company
reserves the right to:
(i) Revise or modify the benefits, coverage limits, deductibles, and

annual limits;

(i) Adjust premium rates;
(iii) Modify, add, or delete terms and conditions;
(iv) Decline or cease renewal of this Policy.

(c) If the renewal premium is not paid by the due date, this Policy shall
lapse and coverage shall cease.

Cancellation of Policy
(a) Company's Right to Cancel:

(i) The Company may cancel this Policy by giving not less than 7
days' prior written notice by registered letter to the Insured at the
Insured's last known address as held on the Company's records;

(i) The Company shall refund to the Insured a proportionate part of
the premium corresponding to the unexpired Period of Insurance,
calculated on a daily pro-rata basis;

(iii) Proof of posting the registered letter shall be sufficient evidence
of notice having been given.

(b) Insured's Right to Cancel:

(i) This Policy may be cancelled at any time by the Insured by giving
not less than 7 days' prior written notice to the Company using
one or more of the following methods:

e byregistered letter addressed to the Company at the address
specified in the Certificate of Insurance

e by email via the contact details on the Company's website
shown in the Certificate of Insurance

e by hand delivery to the Company's office with a dated receipt
obtained and retained by the Insured

PAD-PET-042026
Page 4 of 11



12

13.

14.

15.

(i) The Insured should retain a copy of the cancellation notice and
proof of sending for their records;

(ili) The cancellation becomes effective upon actual receipt of the
written notice by the Company;

(iv) Provided that no claim has been made under this Policy, the
Insured shall be entitled to a partial refund of premium according
to the Short Period Rate Table below.

Short Period Rate Table

Covered period Premium to be refunded*
1 month 80%
2 months 70%
Not exceeding 3 months 60%
4 months 50%
5 months 40%
6 months 30%
Over 6 months 0%

* The amount of premium to be refunded is subject to the minimum
premium per Policy as stipulated in the Certificate of Insurance.

Misstatement of Age
(a) If the Insured Pet's age has been misstated in the application or any
document submitted to the Company, the Company shall have the
right to:
(i) recalculate and adjust the premium based on the correct age;
(i) adjust premiums retroactively for past periods or prospectively for
future periods;
(iii) require payment of any premium shortfall before processing
claims.
(b) No benefits shall be payable unless all adjusted premiums have been
paid in full.
(c) Ifthe Insured Pet's correct age would render it outside the acceptable
enrollment or renewal age range under Item 5, the Company may:
(i) declare this Policy void from its commencement date;
(i) refuse coverage for the Insured Pet;
(iii) pursue recovery of any benefits previously paid.
(d) Incases where age misstatement renders the Insured Pet uninsurable,
the Company's liability shall be limited to refunding all premiums paid,
minus any benefits paid and minus administrative fees.

Misrepresentation/Fraud

(a) Ifthe application, proposal, declaration, or any document submitted by
the Insured contains any misstatement, omission of material fact, or
inaccuracy, whether intentional or negligent, the Company shall have
the right to declare this Policy void from its commencement date.

(b) If any claim is found to be fraudulent, exaggerated, or supported by
false documentation or statements, the Company shall:
(i) deny the fraudulent claim in its entirety;
(i) cancel this Policy immediately;
(iii) recover all benefits previously paid;
(iv) report the matter to relevant authorities.

(c) The Company's liability in cases of misrepresentation or fraud shall be
limited to refunding all premiums paid, minus any benefits paid and
minus administrative costs.

Prevention of Loss
(a) The Insured and the Household Family shall:
(i) take all reasonable precautions to prevent accidents and injuries
to the Insured Pet;
(ii) comply with all applicable laws, regulations, and statutory
requirements relating to the keeping and control of the Insured Pet;
(iii) ensure the Insured Pet is not knowingly exposed to situations that
may result in Injury or lliness.
(b) The Insured and the Household Family must provide reasonable and
appropriate care to keep the Insured Pet in good health. This includes:
(i) maintaining appropriate preventive care and vaccinations;
(ii) providing adequate shelter, nutrition, exercise, and supervision;
(iii) seeking prompt veterinary treatment when the Insured Pet
displays signs of iliness, discomfort or injury;
(iv) following all veterinary treatment recommendations and post-
treatment instructions.
(c) Upon the occurrence of any Injury or lliness, the Insured shall take all
reasonable steps to:
(i) obtain immediate veterinary examination and diagnosis;
(ii) comply with all medical advice and treatment protocols;
(iii) prevent recurrence and aggravation of the condition.
(d) Failure to comply with this duty of care may result in denial of claims,
in whole or in part.

Termination of Benefits

(a) Unless renewed, all benefits under this Policy shall terminate at the
expiry of the Period of Insurance.

(b) If the Insured Pet is confined in a licensed veterinary clinic or hospital
at the time of Policy expiration, benefits for that confinement shall
continue until the earliest of:

16.

17.

18.

19.

(i) the date of discharge of the Insured Pet from the facility;
(ii) the date on which the maximum benefit limit for that Period of
Insurance is exhausted;
(iii) 30 days after the original expiration date.
(c) Extended confinement coverage applies only to the condition for which
the Insured Pet is currently hospitalized and does not extend to other
conditions or to any period after discharge.

Termination of Policy

This Policy shall automatically terminate on the earliest of the following

events:

(a) Voluntary Cancellation: Upon receipt of written cancellation notice
from the Insured to the Company.

(b) Non-Payment of Premium: Upon the due date if the renewal premium
is not received.

(c) Age Disqualification: Upon discovery that the Insured Pet does not
meet the age requirements of Item 5 or if age misstatement is
discovered that would render the pet ineligible.

(d) Misrepresentation or Fraud: Upon the Company's determination of
misrepresentation or fraud, effective from the original Effective Date.

(e) Death of Insured Pet: Upon the death of the Insured Pet, effective from
the date of death.

Legal Requirements Warranty

(a) The Insured warrants and covenants that the Insured Pet shall be kept,
managed, and controlled in full compliance with all applicable laws,
regulations, and statutory requirements, including but not limited to:
(i) Registration and licensing of the Insured Pet;

(i) Vaccination requirements (particularly rabies vaccination);

(iii) Microchipping or other identification requirements;

(iv) Dangerous Dog or restricted breed regulations;

(

(

S

v) Housing restrictions and requirements;
vi) Public nuisance prevention;
(vii) Noise control regulations.

(b) The Insured shall maintain all required licenses, permits, and
certifications and shall promptly notify the Company of any changes in
legal status or jurisdiction.

(c) Failure to comply with this warranty may result in denial of claims,
suspension of coverage, or termination of this Policy.

Forfeiture of Benefits

All benefits under this Policy shall be forfeited in the following

circumstances:

(a) Fraudulent Claims: If any claim is fraudulent, exaggerated, or contains
false statements, omissions, or supporting documents;

(b) Fraudulent Means: If fraudulent means, devices, or schemes are used
by the Insured to obtain benefits;

(c) Willful Acts: If any damage is caused by the deliberate or willful act of,
or with the connivance of, the Insured or any Household Family
member;

(d) Obstruction: If the Insured or anyone acting on the Insured's behalf
hinders, obstructs, or impedes the Company's investigation of a claim,
including failure to provide requested information or cooperation;

(e) Failure to Pursue Rejected Claims: In respect of any claim rejected by
the Company, if legal proceedings or arbitration is not commenced
within 12 months from the date of the Company's written rejection, all
rights to that claim shall be forfeited;

(f) Failure to Pursue After Arbitration Award: If an arbitration award is
made and legal action is not commenced within 12 months thereafter,
all rights regarding that award shall be forfeited.

Suits Against Third Parties

(a) Nothing in this Policy shall render the Company liable to indemnify,
participate in, defend, or respond to any claim, suit, or legal proceeding
instituted by the Insured or any other party against any Vet, veterinary
surgeon, veterinary clinic, animal hospital, medical service provider, or
any other person or entity providing veterinary care under this Policy.

(b) This exclusion applies to all claims arising out of or related to the
treatment, examination, diagnosis, or care of the Insured Pet, including
but not limited to claims based on:

(i) Alleged negligence or failure to exercise proper care;
(i) Medical malpractice or professional misconduct;

(iii) Improper diagnosis or treatment;

(iv) Surgical or anesthetic complications;

(v) Adverse medication reactions or errors;

(vi) Any other form of alleged wrongdoing.

(c) The Insured shall bear sole responsibility for any legal action against
medical providers, including retaining legal counsel, bearing all costs
and expenses of litigation, and managing any claims or settlements.

(d) This Policy does not provide any coverage, protection, or
indemnification against suits or legal actions against medical providers.
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20.

21.

22,

23.

24,

Severability

If any provision of this Policy or any part thereof is held to be unenforceable,
invalid or void for any reason, the enforceability and validity of the remaining
part of that provision and the remaining provisions of this Policy shall, to
the extent allowable by law, remain in full force and effect.

Clerical Error

(a) Aclerical error refers to any typographical, arithmetic, or administrative
mistake in the Policy document, Certificate of Insurance, or related
correspondence, including misspelling of names, transposition of
numbers, incorrect animal identification information, or omission of
routine information.

(b) Any clerical error shall not, by itself, invalidate insurance otherwise
valid and in force, continue insurance otherwise not valid or
enforceable, affect the coverage or benefits already provided under
the Policy, or give rise to any claim for compensation from the
Company.

(c) Upon discovery of any clerical error, the Company shall promptly notify
the Insured in writing of the error and the correction to be made. The
Company shall issue an Endorsement or corrected Certificate of
Insurance reflecting the correction and may adjust premiums if
necessary based on the corrected information.

Notice
(a) All notices, demands, requests, or other correspondence required to
be given to the Company under this Policy must be in writing and

addressed to the Company at the address designated by the Company.

(b) Notices may be delivered by:
(i) Personal delivery during business hours;
(i) Courier service with proof of delivery;
(iii) Registered mail with postage prepaid;
(iv) Email to an address designated by the Company.

(c) No modification, alteration, amendment, or endorsement to this Policy
shall be valid or effective unless it is signed by an authorized
representative of the Company

Duplicate Coverage

(a) Duplicate coverage refers to a situation where, at the time of any
happening giving rise to loss, damage, expense or liability covered
under this Policy, there exists any other policy(ies) issued by the
Company covering the same loss, damage, expenses or liability or any
part thereof.

(b) If duplicate coverage exists, the maximum amount payable by the
Company in aggregate under all such policies shall be limited to the
greatest amount of benefits provided by any one such policy. The
Company shall not be liable for more than the highest single policy
benefit available under any of its policies covering the same claim.

(c) The Company shall identify all policies issued by the Company that
may provide coverage for the claimed loss, determine which policy
provides the highest benefit amount, and pay benefits only up to that
highest amount without duplicate or multiple benefits under different
policies for the same loss.

Subrogation

(a) The Company has the right to proceed at its own expense in the name
of the Insured against any third party who may be responsible for any
occurrence giving rise to a claim under this Policy. Upon payment of
any benefit under this Policy, the Company shall, to the extent of such
payment, be subrogated to all rights of recovery which the Insured may
have against such third party.

(b) Subrogation rights include any legal claims or causes of action against
the responsible third party, recovery from the third party's insurance
policy, and recovery of amounts paid by the Company for benefits,
including legal fees and investigation costs.

(c) The Insured shall fully cooperate with the Company in any recovery
action by providing all information regarding the third party and the
circumstances of the loss, executing any necessary legal documents,
providing access to all evidence and documentation, and not taking
any action that would prejudice the Company's recovery rights.

(d) The Insured shall not waive, settle, or compromise the Company's
subrogation rights without the Company's prior written consent. Any
waiver of subrogation rights by the Insured without the Company's
consent shall result in reduction of the Company's benefit payment by
the amount waived.

25.

26.

27.

28.

29,

30.

31.

Arbitration

All differences arising out of this Policy shall be referred to the decision of
an arbitrator to be appointed in writing by both parties of if they cannot
agree upon a single arbitrator, to the decision of two arbitrators of whom
one shall be appointed in writing by each of the parties within two calendar
months after having been required to do so in writing by the other party and
in case of disagreement between the arbitrators, the difference shall be
referred to the decision of an umpire who shall be appointed in writing by
the arbitrators before entering on the reference and an award by arbitration
shall be a condition precedent to any right of action or suit upon this Policy
as regards any dispute regarding the amount of the Company’s liability
under this Policy.

Currency
Premiums and benefits payable under this Policy shall be in the currency
of Hong Kong dollars.

Interest
No benefit payable under this Policy shall carry interest.

Jurisdiction and Governing Law

This Policy shall be governed by and construed in accordance with the laws
of Hong Kong. The parties irrevocably submit to the non-exclusive
jurisdiction of the courts of Hong Kong in respect of any and all matters,
disputes or judicial proceedings arising out of this Policy.

Prohibition on Trust or Assignments
This Policy is non-assignable and the Company shall not be affected by
notice of any trust charge lien assignment or other dealing with this Policy.

Contracts (Right of Third Parties) Ordinance

Any person or entity who is not a party to this Policy shall have no rights
under the Contracts (Rights of Third Parties) Ordinance (Cap 623 of the
Laws of Hong Kong) to enforce any terms of this Policy.

Language
In the event of any discrepancy between the English version and the
Chinese version of this Policy, the English version shall prevail.
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